SOFTWARE FOR SERVICES
CAR & MOTOR COMPANIES

SERVICE, SHOP AND WAREHOUSE MANAGEMENT
LISTS OF CARS, CLIENTS, GOODS AND SERVICES
CAR REPAIRS ORDERS

SALES, WAREHOUSE AND CASH DOCUMENTS
VEHICLE SERVICE HISTORY

FINANCIAL AND STATISTIC REPORTS
ELECTRONIC PARTS CATALOGUE

ONLINE ORDERING SYSTEM

PROVIDER PRICE LIST

DATA EXCHANGE VIATHE INTERNET
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business soffware

FUNCTIONALITY « EASY TO USE AND MODERNISE



VERSATILITY

Trying to meet expectations of the companies connected with car motor industry, we
created Integra system- complex information science tool constituting the stable basis
of company development. Great possibilities in the range of configuration together
with the module structure of the system make it possible for IMS 7.0 to be used in
small companies, as well as in big car motor complexes such as: car workshops, ASO
services, sheet-metal and painting shops, tire and specialist services, showrooms
and car consignments, car washes, car shops or spare parts dealers.
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UNDOUBTABLE ADVANTAGES

IMS 7.0 processes precisely and fast great amount of data which is available and
gathered in the case of a business connected with car industry. Data constitute the
source of information used during creating new documents, necessary for running a
business and also different types of reports (sales, warehouse, service, purchase,
cash, etc.)). These reports enable not only the constant control over economic
situation of the company and analyzing goods and services sales results but also
allow rewarding employees on the basis of the effectiveness of their work. IMS 7.0
system consists of many units which can be used depending on the range of the
business. Such a structure of Integra allows its users to adapt it to the needs of the
businesses of different size and structure. The company buys only these modules
which are necessary for its work.

DESIGNED FOR CAR&MOTOR INDUSTRY

IMS 7.0 meets all the requirements put for universal programs designed for running
companies. Special attention should be paid to the unique functions and possibilities
of this system, resulting from its trade . The solutions based on several years'
experience in car industry of Integra creators suit practical expectations of the
companies working in this business. Such element as: order of car repair, car file, the
history of car repairs or characteristic position of spare parts in warehouse module, are
necessary for the efficient functioning of the company.

ELECTRONIC PARTS CATALOGUE&ONLINE ORDERING SYSTEM
Electronic Parts Catalogue with TecDoc database, allowing find and select
appropriate parts for particular cars. Parts catalogue is integrated with ordering
system and software for servicing car motor companies. Online ordering system
enables fastand error free ordering and checking spare parts availability in-store.

ORDERS

Observing the recent situation in service is possible thanks to the list of open orders,
which, in connection with repairs schedule, guarantees fast and efficient service of
clients. Planning of duties on individual repair positions, rises the effectiveness of
service and what follows- the rise in turnover. An order is opened in the moment of the
new client's arrival to our service. Here we give a description of services which have to
be done. Next we can print this order, service card and the confirmation of receiving a
car. If the system works in the net, other users, f. e. service workers, warehouse and
showroom workers, service manager, the owner of the company, etc can also have
anaccesstoit.

SHOWROOM & CAR CONSIGMENT

In our offer there are modules for showroom and car consignment service. The
solutions used in them and available functions meet the requirements characteristic
for car sale, f. e. complex CRM module.

COOPERATION WITH OTHER TRADE PROGRAMS

IMS 7.0, as a trade system, assures the companies connected with car industry an
access to information necessary when running service business. The system
cooperates with electronic catalogues of spare parts and services, f.e. TecDoc,
ESlI(tronic), VIVID, Autodata, MultiCat, Eurotax, Audatex and many more.
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Thanks to it, in any suitable work time, you can get information about spare parts, time of repairs,
range of periodical servicing, etc... Such data is automatically sent to cost calculation or Integra
orders. Recently some works on modules enabling cooperation with diagnostic machines have
been taking place. The results of measurements are to be written down directly in orders of system
repairs. An on-line access to offers of distributors through the Internet enables to get an information
about prices and accessibility of the goods immediately. And also fast data exchanging with order
systems significantly improves ordering the goods and realizing of deliveries.

COOPERATION WITH BOOKKEEPING PROGRAMS&FISCAL PRINTERS
In order to assure the full bookkeeping, personnel, payment and durable means records
departments service of companies, we established close cooperation with bookkeeping
programs,for example CDN Optima, Symfonia Sage, DGCS, Insert, WaPro*. The solutions
which were worked out cause that IMS 7.0 satisfy the needs of even the most demanding clients
- usersget thecomplex systemof companymanagement. (*available soon)
IMS 7.0 also cooperate with the most popular fiscal printers in Poland: Posnet (new&old
approval), Optimus Wiking, Optimus Vivo, Optimus Vento, Elzab Omega, Elzab FP 600, Emar
Duo.

WAREHOUSE

IMS 7.0 possesses many of the solutions making it easier to manage the warehouse of spare
parts. Thanks to the possibility of importing electronic invoices, time of receiving deliveries is
much shorter than it used to be. Warehouse documents such as WZ and RW are created
automatically while sales documents are made out, which also saves time in a significant way.
The users of IMS 7.0 system have a number of warehouse reports for their disposal, f. e.
delivery reports, goods rotation reports, the history of goods in the warehouse. An access to
such information guarantees efficient and economical warehouse management.
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INNOVATIVENESS « GRADUATIQN

The system satisfies growing needs for modern management of car company. It is the real
breakthrough comparing with older technologies. Thanks to experienced team of
programmers, using the newest programming techniques (among them Net platform), we
can assure fast, safe and comfortable work with our system. The graduation of the system
is made possible by using different types of data bases (MSDE, MS SQL, Oracle, MySQL).

CENTRAL DATABASE

An attractive and amazingly functional solution, which is proposed by Integra creators for
workshop chains, is the ability to use Central Data Base. Such base allows to keep central
register of repairs and spare parts used for them, so it makes the whole servicing faster and
much more efficient. Among the advantages of this situation, worth mentioning are: the
improvement in functioning of guarantee system and also the possibility of servicing fleets of
vehicles. Very important for spare parts distributors is an information about the most often
repaired cars in services belonging to the chain. Using the Central Data Base improves the
standard of service and creates the image of the chainin the eyes ofits clients.

CONCLUSION

Integra is being systematically enriched with new functions and improved in the range of the
newest computing innovations used in it. The development of the program enables us
realization of customers' needs and market demands, together with keeping our friendly and
intuitive service on the same level as it has been so far. Concluding, we can offer the highest
quality computer product on which you can base the stable development of your company in the
forthcoming years.

System requirements:

* Processor min.400 MHz, min 128 MB of RAM,

* 200 MB of free disk space

¢ Operational system: MS Windows 98, ME, 2000,

* TCP/IP protocol
* SQL Database
* data exchange via the Internet.

RECOMMENDATION:

SOFTWARE FOR AUTOMOTIVE
www.integra.info.pl ® poczta@integra.info.pl
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